TEMPLATE


Volunteer Evaluation
Consider distributing paper copies to volunteers at events, in an email or online (such as www.surveymonkey.com).










Disagree       Agree
1. I understand the mission and work of this organization.


1     2     3     4     5

Comments:

2. My work as a volunteer furthered the mission of this organization.  

1     2     3     4     5

Comments:

3.  My role and responsibilities were clear and well-explained.


1     2     3     4     5

Comments:

4.  Staff/volunteers were accessible and helpful.




1     2     3     4     5

Comments:

5.  My expectations were met for this event.




1     2     3     4     5

Comments:

6.  My needs were met for this event.





1     2     3     4     5

Comments:

7. I would volunteer again with this organization.



1     2     3     4     5

Comments:
8. I would encourage others to volunteer with this organization.


1     2     3     4     5

Comments:
9. What was the best part of your volunteer experience?

10.  What could be done to improve your volunteer experience?

Additional comments:
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